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The model explained

https:// www.youtube.com/watch?v=RXGH8n6s0



https://www.youtube.com/watch?v=RXOd-7rn6so

What Is

¥ Being seen only
asapa fient
with symptoms
o separate conditions
that need treatfing.

Being seen
as a whole
pPerson
with skills,
stirengtihs
and atfributes
as well as needs
To be met.

Health and care professionals
pelieving Theu have all
the knowledge, expertise
and responsibility for your
health and wellbeing,

SHIFTS TO...

You and your health and care
professional Shaving knowledge,
expertise and responsibility for

youw health and wellbeing.

ersonalised Care?

Being asked

‘what's The SHIFTS TO.. <a Being asked
matter ‘What matters
with you# ﬁ to you?

Being 700 what is wrong
with you and how your
health needs

will be met. %

Being valued as an
active partner
in conversations and
decisions about your
health and welllreing,

Personalised Care: A shift in relationship between

health and care professionals and people.

Worrking in parinership with
health and care professionals
and SNAKING POower

SHIFTS TO...

Feeling POwelr|e2ss against a
complex health and care system.

SHIFTS TO...

Having_io tell your Sm
again and again.

Only needing To tell
your story ONCe,
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Not having the information
and support you need to make
informed health and wellpeing

choices and decisions, SHIFTS TO...

Having The information and suppor
you need to make iNformed
choices and decisions.

A‘One-size-fits-all
approach fo meeting your
health and wellbeing needs. TO...

o

Having move Choice and
control so your peattih and
wellbeing needs are met effectively
inaway that makes sense 1o You.

This llustration was developed by tive Personalised Care Sfrategic Coproduction group.
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A shift from: A shift to:
U Being seen only as a patient with v Bteing tsheen %S atltv'vbhotle person”with Sk”C'IS,
symptoms that need treating strengths and attributes as well as needs
to be met
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(i Being told what is wrong with you and V' Being valued as Z”daCt_iV_e partig:ipant in
what needs to be done about it conversations and decisions about your

health and weltbeing



Bedfordshire,-Luton-&-Milton-Keynes-Strategic-Co-production-Groupf

WI’!u-we-are:ﬂ

The-BLMK-Strategic-Coproduction-Group-is-a-friendly -mixed-group-of-people -with -practical-& relevant-lived -experience -of-long -term-conditions-&-
disabilities, -and-family-members-caring-for-a-loved-one |

What-we-do:
We-work-in-partnership-with-professional-decision-makers-to-create-co-designed-solutions-for-personalised-health-&-social-care. |
As-a-group-we-understand-what-Universal-Personalised-Care-is-working-to-achieve-and-its-3-main-aims-ofq]

1 -=\Whole-population-approaches-to-supporting-people-of-all-ages-and-their-carers-to-manage-their-physical-and-mental-health----and-wellbeing, -
build-community.-resilience,-and-make-informed-decisions-and-choices-when-their-health-changes. |

2 - A-proactive -and-universal-offer-of -support-to-people-with-long-term-physical-and -mental-health-conditions to-build-knowledge, -skills-and-
confidence-and-to-live-well-with-their-health-conditions. ]

3 ~Intensive-and-integrated-approaches-to-empowering-people -with-more-complex-needs-to-have-greater-choice-and-control-over-the-care they-
receive._ |

Some-of-the-ways-we-do-this-are:q

» =+ \Working-in-partnership-with-decision-makers-to-mutually-identify-where-we-know-we-can-have-the-greatest-contribution [

* =+ Being-committed-to-having-representation-on-the-steering -group-with-responsibility-for-universal-personalised-care |

* =+ Focusing-on-specific-pieces-of-work-with-our-partners-in-Health,-Social-Care-and-universal-services |

» =+ We-will-constructively-challenge-if-we-notice-things-are-going-in-the-wrong-direction-and-where-we-can, -support-to-get-things-back-on-track |

We-bring-the-experiences -of-people-with-long-term-conditions -&-disabilities -and-their-carers-to-ensure-peoples-voices-are-heard-and-used-to-shape-
policy-and-practise_--v]
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Summary of activities 204821

Training with NHSE/I coproduction Lived
Experience) learn about coproduction, and
develop statement of purpose

Planning and leading on Choice event
Review of CCG Personal Health Budgets leaflet

Working with Director of Service redesign BLMK
to develop quality indicators of care document

Attendance at CCG/NHSE/I PHB at BLMK Finance
and Commissioning workshop

Planning for section 117 and Housing event

Working with s117 PHB lead to develop thinking on
practice and current issues

Approval for members to attend a S117 BLMK task
and finish group

Involvement in Lighthouse (Leighton Buzzard) bid
for Personalisation funding,

Member of group also member of National
Coproduction Group/ Peer leadership academy

ELFT (mental health) redesign sessions
Feedback on Personalised care training directory

Membership and attendance at monthly BLMK
personalised care steering group
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Submission to Lords Select Covid 19 Committee
(sharing hopes and fears about the pandemic in the
long-term for our home and working lives)

Wrote letters about our lockdown routines for

@hanwalker - poet and an associate artist at Kettles
ar

d- to work her magic on them to create a poem!

rescri
ge incorporated into this locally. _
prescribing be extended to people with Learning
disabilities, ASD and dementia

Investi%ating and listening to current local social
in

g provision. Dlscussmglhovy f;lrts/ mus_lclcan
ow is/ can socia

Plan was for the group to be involved in local training

on personalised care but

Involvement with NHS England and Improvement
NHS_E/I[) staff giving feedback on experience of
ospital discharge

Covi

Discussion of impact of suicide on local communities
as a result of Covid, with input from local Public Health

professionals

Discussing the Campaign for empathy ( Kettles Yard)

Involvement in East of England Coproduction
event 2020

Joining online peer leadership programme
November 2020

Met with BLMK Personalisation Managers

Self care week discussion and photos for BLMK

social media platforms


https://www.kettlesyard.co.uk/campaignforempathy/
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Our Legal Rights for Choice in Health

Join us; the Bedfordshire, Luton & Milton Keynes Strategic
Coproduction Group, for Afternoon Tea to find out more!

\We will provide the facts for you to share more widely.
.You will learn about Legal Rights for Choice in Health.
-We alm to empower as many people as possible with the
~=\ 1 resulting in a better experience of Health Services.

Date: Monday 17 ™ June 2019
Time: 14:00 H 16:30 (coffee from 13:30)
Location: Rufus Centre, Flitwick , Beds MK45 1AH
Please book a place via Eventbrite using this link:
https://www.eventbrite.co.uk/e/oulegalrightsfor-choicein-healthreqistratior61044838756
Or by emailing/calling Jon Wallison:  jon.wallis@drcbeds.org.uk 01582 470900 NHS
f""“\ The Disability

Milton Keynes
L’ Resource Centre

Clinical Commissioning Group



https://www.eventbrite.co.uk/e/our-legal-rights-for-choice-in-health-registration-61044838756
mailto:jon.wallis@drcbeds.org.uk
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Carys at our choice event
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