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The model explained

https:// www.youtube.com/watch?v=RXOd-7rn6so

https://www.youtube.com/watch?v=RXOd-7rn6so


What is Personalised Care?
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A shift from: 

üBeing seen only as a patient with 
symptoms that need treating

ü.ŜƛƴƎ ŀǎƪŜŘ Ψ²ƘŀǘΩǎ ǘƘŜ ƳŀǘǘŜǊ ǿƛǘƘ 
ȅƻǳΚΩ

üBeing told what is wrong with you and 
what needs to be done about it.

A shift to: 

VBeing seen as a whole person with skills, 
strengths and attributes as well as needs 
to be met

V.ŜƛƴƎ ŀǎƪŜŘ Ψ²Ƙŀǘ ƳŀǘǘŜǊǎ ǘƻ ȅƻǳΚΩ

VBeing valued as an active participant in 
conversations and decisions about your 
health and well-being 

Personalised Care: 
A shift in relationship between health 

professionals and people





Summary of activities 2018-2021
1. Training with NHSE/I coproduction Lived 

Experience) learn about coproduction, and 
develop statement of purpose

2. Planning and leading on Choice event

4. Review of CCG Personal Health Budgets  leaflet

5. Working with Director of Service redesign BLMK 
to  develop quality indicators of care document

6. Attendance at CCG/NHSE/I PHB at BLMK  Finance 
and Commissioning workshop

7. Planning for section 117 and Housing event  

8. Working with s117 PHB lead to develop thinking on 
practice and current issues

9. Approval for members to attend a S117 BLMK task 
and finish group 

10. Involvement in Lighthouse (Leighton Buzzard) bid 
for Personalisation funding, 

11. Member of group also member of National 
Coproduction Group/ Peer leadership academy

12. ELFT (mental health) redesign sessions

13. Feedback on Personalised care training directory

14. Membership and attendance  at monthly BLMK 
personalised care steering group

15. Submission to Lords Select Covid 19 Committee  
(sharing hopes and fears about the pandemic in the 
long-term for our home and working lives)

16. Wrote letters about our lockdown routines for 
@hanwalker  - poet and an associate artist at Kettles 
Yard- to work her magic on them to create a poem! 

17. Investigating and listening to current local social 
prescribing provision. Discussing how arts/ music can 
be incorporated into this locally. How is/ can social 
prescribing be extended to people with Learning 
disabilities, ASD and dementia

18. Plan was for the group to be involved in local training 
on personalised care but Covid startedé

19. Involvement with NHS England and Improvement 
(NHSE/I) staff giving feedback on experience of 
hospital discharge 

20. Discussion of impact of suicide on local communities 
as a result of Covid, with input from local Public Health 
professionals

21. Discussing the  Campaign for empathy ( Kettles Yard)

22. Involvement in East of England Coproduction 
event 2020

23. Joining online peer leadership programme 
November 2020

24. Met with BLMK Personalisation Managers

25. Self care week discussion and photos for BLMK 
social media platforms

https://www.kettlesyard.co.uk/campaignforempathy/


Be Part of It!
Our Legal Rights for Choice in Health

Join us; the Bedfordshire, Luton & Milton Keynes Strategic 
Coproduction Group, for Afternoon Tea to find out more!

.We will provide the facts for you to share more widely.
.You will learn about Legal Rights for Choice in Health.

.We aim to empower as many people as possible with the 
information resulting in a better experience of Health Services.

Date: Monday 17 th June 2019

Time: 14:00 H16:30 (coffee from 13:30)

Location: Rufus Centre, Flitwick , Beds, MK45 1AH

Please book a place via Eventbrite using this link: 

https://www.eventbrite.co.uk/e/our-legal-rights-for-choice-in-health-registration-61044838756
Or by emailing/calling Jon Wallis on: jon.wallis@drcbeds.org.uk 01582 470900

https://www.eventbrite.co.uk/e/our-legal-rights-for-choice-in-health-registration-61044838756
mailto:jon.wallis@drcbeds.org.uk


Carys at our choice event




